
 

Call for Papers 
E-Services are all the more important in this globalized, knowledge-based society, and their 
sustainable innovations are indispensable for our better quality of life. The IIAI/ACIS 
International Symposium on Innovative E-Services and Information Systems (IEIS 2012), to be 
held in 11th IEEE/ACIS ICIS, brings together scientists, engineers, computer users, and students to 
exchange and share their experiences, new ideas, and research results about all aspects (theory, 
applications and tools) of E-Services and Information Systems, and discuss the practical 
challenges encountered and the solutions adopted. The conference will cover a broad set of 
research topics including, but not limited to, the following: 
 B2B, B2C, C2C e-services 
 e-commerce 
 e-tourism 
 e-marketing 
 e-marketplaces, e-hubs, and portals 
 e-payment systems 
 e-service content management 
 e-negotiations, auctioning & contracting 
 e-government, policy and law  
 e-school 
 e-learning 
 e-medicine and e-hospital 
 e-collaborations 
 Inter-organizational systems for e-services 

 e-services with multi-agent systems  
 Semantic Web ontologies, rules and services
 Dynamic pricing models 
 P2P-computing for e-services 
 User behavior modeling 
 Innovative business models for e-services 
 Web Services, grid services and 

service-oriented computing 
 Web intelligence, agents and personalization
 Context-Aware, Location-based and 

Autonomous Computing 
 Consumer protection in e-services 
 Security, Privacy, Trust and Reputation for 

e-services 

 

Conference Website 

http://www.iaiai.org/event/ieis2012/ 

 

Symposium Co-Chairs 
 Roger Lee  
   (Central Michigan Univ., USA) 
 Tokuro Matsuo 
   (Yamagata Univ./Nagoya  
    Institute of Technology, Japan) 
Program Co-Chairs 
 Kiyota Hashimoto  
   (Osaka Prefecture Univ., Japan) 
 Quan Qian 
   (Shanghai Univ., China) 
Program Committee 

 TBA on the website 

 

 

All accepted papers will be provided as oral presentations at the symposium, and will IEEE 
Computer Society (as part of proceedings of IEEE/ACIS ICIS 2012). The proceedings will be 
index in the EI (Compendex), ISI CONFERENCE PROCEEDINGS CITATION INDEX 
(Thomson Reuter Web of Knowledge), Inspec, DBLP, and several major citation indexes. Also, all 
of presented papers are included in IEEE Digital Library (IEEE Xplore). 

Among the presented papers, selected papers are invited to be published in IJCIS (International 
Journal of Computer and Information Science) and IEE (Information Engineering Express). Also, 
for the post-conference publication, several special issues in journals including SCI/EI-indexed are 
planned. 

Co-located Conferences 
IIAI/ACIS IIMS 2012 

 (IIAI/ACIS International Symposium on 
Industrial Information Management and 
System) 

 http://www.iaiai.org/event/iims2012/ 

IEEE/ACIS ICIS 2012 
 (11th IEEE/ACIS International Conference 
on Computer and Information Science) 

 http://acis.cps.cmich.edu/ICIS2012/ 

Accommodation  
Pine City Hotel, located in the center 
of Shanghai, provides high-quality 
services. Shanghai is one of the best 
cultural, financial, commercial, and 
industrial centers both of China and of 
the world. 

Paper Submissions 
The symposium is soliciting Full papers (4-6 pages) on all aspects of the above research areas. 
Submitted papers will be strictly peer-reviewed by at least two PC members and/or experts in the 
field, and evaluated on significance, originality, technical quality, and exposition. They should 
clearly establish a research contribution.  

Format Guidelines: We only accept submissions in the double-columned IEEE CS style format. 
(See the IEEE CS home page). All submissions must include the author's name(s), affiliation, 
complete mailing address, phone number, fax number and email address. All papers must be 
submitted in PDF format via the online submission system of the symposium.  

Important Dates 
December 15, 2011:  Deadline of Full-length Paper Submission 
January 15, 2012:  Notification of Acceptance of Submitted Papers 
January 31, 2012:  Deadline of Final Camera-ready Paper Submission 
 Deadline of Registration 
May 29-30, 2012: Symposium 




